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After more than thirty years in healthcare and more than twenty of those 

in leadership, she has learned that the tools we need to be successful are 

found in what is really uncommon sense. The biggest change to her career 

was when she became a patient after an elective surgery went wrong. 

After 6 months of recuperation during which she experienced sepsis, a 

wound vac, physical therapy, home health, 4 surgeries (2 of them 

emergent) and 2 non-emergent surgeries, Kathy has come out on the other 

side with a renewed passion for patient care and the care of their families. 

In her presentations, she shares how these experiences have impacted 

patient care and how you can deliver excellent patient care through the 

eyes of your patients and their families. 


